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Settled 1Q™ for Auto Glass

The claims platform built for modern auto glass shops.
Faster payments. Full transparency. Zero conflicts of interest.

Get Paid in Days — Not Weeks — Without Conflicts, Compromises, or Loss of Control
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Independent Auto
Glass Repair Shops

Shops Tired of Insurer-
Controlled Systems

The Problem: A Broken, Biased System

® Slow, unpredictable payments that strain cash flow and
limit growth potential.

) Administrative overload — billing, document collection,
phone calls, and follow-ups consume hours every week.

® Short pays and pricing pressure — valid invoices
are often reduced, disputed, or delayed, forcing
independents to absorb the difference.

Multi-Location Glass
Repair Businesses

Mobile Glass
Repair Technicians

® Lack of transparency — a black box with no visibility into
approval timing or missing documentation.

® Steering and conflicts of interest — many TPAs are
owned by large repair networks that redirect customers
and suppress competition.

Settled IQ for Auto Glass: Independent by Design

Our solution is the only TPA created specifically for auto glass shops — prioritizing fairness, transparency, and long-
term success. It acts as your dedicated, neutral claims partner — managing the entire process from intake to payout
through Al-powered automation and fintech-enabled money movement. With Settled 1Q, shops gain:

Faster, more
accurate payments

Zero conflicts of
interest — your
customers stay your
customers

Settle Smarter with AVATARé.
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A stronger, more
independent business
— your growth stays in
your control

Less administrative
bottlenecks, more
predictable revenue

Full visibility
into every claim
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No More Black Boxes — Transparency at Every Step, From Claim to Payout

No more unanswered questions. You always know where your money is — and when it's coming. With Settled |Q, every shop
can see claim status updates in real time, as well as approval and payment timelines.

INSURED SUBMITS AUTO GLASS TPA VERIFIES CLAIM SHOP IS TPA SUBMITS THE
AUTO GLASS CLAIM SHOP SUBMITS AND SUPPORTING PAID IN DAYS CLAIM, TRACKS, AND
SUPPORTING DOCS DOCUMENTS CLOSES OUT CLAIM

Settle Smarter with AVATARé.
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